Security Alarm and CCTV Engineer — from £25k + callout
About Us

The Alarm People Ltd are an established, Fareham-based NSI accredited security company. We
provide high standards of service to a range of domestic, commercial and public sector customers
across the South of England. Many of our customers have been with us for years - they are a great
bunch of people - and so we are looking for someone whose professional, personable, genuine desire
to meet our customers’ needs comes across in everything they do. As a team, we enjoy what we do,
we do it well and we have a lot of fun in the process!

We offer excellent benefits including a company van, company pension, iphone, laptop, 20 days
holidays rising 1 day per year up to 25, flexible callout rota and overtime opportunities. This is a full-
time position, Monday to Friday, 37 1/2 hours per week.

The Role

The successful candidate will have a minimum of 2 years experience within the security industry.
Experience in an installation engineer role is important as is the ability to demonstrate knowledge of
both Commercial & Domestic Intruder and CCTV systems. The job is varied and will include a mix of
installation and maintenance work and because of this we will provide support to develop your skills in
the areas you would like to enhance.

From day to day, you will be expected to:

e |Install and commission alarms and IP CCTV systems efficiently and accurately to NSI
standards

e Conduct thorough, routine preventative service and maintenance visits on a range of systems
including alarms, IP CCTV, access control, fire systems and emergency lighting

e Be prepared to travel within a 90 mile radius of our Fareham offices when needed, though
most of our work is within Hampshire

e Be available unsociable hours to cover emergency callout duties on a rota basis (for which
you will be remunerated in addition to your basic salary)

Your work ethic and customer service standards are for us as important as your current skills on
security systems.

We would especially like to hear from applicants who are:

Punctual and presentable

Possess a high level of communication skills

Thorough and accurate in their work

Creative and unflappable when unexpected situations arise

Proactive and approachable so that customers expectations are surpassed
Willing to learn to use new technology

e Positive in their approach to their work
To Apply
Please send us your CV detailing your employment history and include two references. References
will only be checked if you are invited to an interview and you will be notified prior to this stage. At
least one of your references should be your current or most recent employer.

Note that all our employees are subject to a criminal records check.

Feel free to get in touch for an informal discussion on 01329 822044.



Please ensure your CV includes the following details:

Education History

Quialifications

Complete Work Experience

Any in depth experience or knowledge you have of particular equipment
Hobbies or volunteering experience

2 Referees, including your current employer



